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COVID-19 CUSTOMER CONFIDENCE PULSE

Stay close to your customers
and keep their trust

Know what your customers need from you throughout the coronavirus pandemic and take the
right actions in real time with a free, automated solution developed by Qualtrics XM Scientists.
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Whether you are a B2B or B2C company,

it's more important now than ever to keep an

on-going pulse on customer confidence and D
take decisive action to retain customer trust

and brand loyalty.
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www.qualtrics.com/here-to-help/

Benefits of the COVID-19
Customer Confidence Pulse

+ Continuously monitor and quickly adapt
to evolving customer expectations

+ Confirm response measures are effectively
communicated and understood

+ Capture key insights to take targeted action to
improve customer confidence

'he COVID-19 Customer
Confidence Pulse is
provided free of charge to
any size organization within
non-regulated industries
across the globe.
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Printed Report for COVID-19
Customer Confidence Pulse

How well are we meeting your overall
expectations with the communication of our

response to the COVID-19 situation?
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How confident are you in our ability to meet
your evolving needs during this time of

uncertainty?

Qualtrics is the world’s leading experience management platform. With Qualtrics XM you can create,
monitor and manage every experience on a single platform. Our advanced artificial intelligence and machine
learning helps uncover deep insights and makes connections between your customer, employee, product

and brand experiences to help close experience gaps and drive value back to the bottom line.

Learn more at qualtrics.com.
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Go to qualtrics.com/here-to-help/ to set up a free account and follow the short,
guided process to configure the solution to match your organization’s needs.
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