
Minimize the spread of COVID-19 at work
WORKFORCE CONTACT TRACING

CUREENT STATE

As COVID-19 continues to spread across the globe, organizations 
are navigating the ambiguous process of safely returning their 
employees to work onsite. Without widespread, immediate, or 
onsite testing, it’s critical that organizations have methods to 
identify those who have tested positive and those who have been 
exposed to COVID-19 within their workplaces to ensure that 
infected individuals do not spread the virus to colleagues and 
their loved ones. 

SOLUTION

Qualtrics Workforce Contact Tracing allows individuals who have 
been exposed to or tested positive for COVID-19 to complete a 
simple assessment. Once the assessment is completed, the 
employer will automatically receive notification of the 
infected/exposed individual, who they’ve been in contact with 
and where they’ve been onsite so they can take necessary 
measures to sanitize workspaces and isolate those who may 
have been exposed to coronavirus.  

Additionally, organizations can choose to automatically direct 
instructions or next steps for the infected individual to stay 
home, seek medical care, or check in with the employer as 
symptoms progress/subside. Qualtrics also offers employers 
the ability to alert those exposed to the virus to follow specific 
safety protocols to avoid infecting others.

Minimize the spread of
COVID-19 at work
Please think back over the last week of 
all the people you may have had close 
contact within the work place.

Type in the name, team, or department 
and select the individual that you may 
have been in close contact with.

Do you have more contacts to submit?

YES

NO



Reach out to your Qualtrics representative today. Terms and conditions apply. 

+ Increase onsite employee safety by empowering 
employees to report COVID-19 infection, identify 
colleagues they’ve been in contact with, and 
indicate their workplace locations. 

+ Intervene in real-time with automated case 
management, actions, and alerts that notify 
COVID-19 task forces so they can take steps to 
instruct those exposed to the virus with safety 
protocol and further sanitize workplaces.

+ Access dashboards showing trending data and 
insights that reveal hotspots of infection and 
exposure in various locations. Dashboards also 
show where certain teams, geographies, or 
locations are exhibiting high or low levels of 
positive cases and high exposure. 

+ Increase employee confidence through a 
real-time system to report COVID-19 test results 
and potential exposure.

The Benefits of Workforce Contact Tracing

Qualtrics is the world's leading experience management platform. With Qualtrics XM you can create, monitor 
and manage every experience on a single platform. Our advanced artificial intelligence and machine learning 
helps uncover deep insights and makes connections between your customer, employee, product and brand 
experiences to help close experience gaps and drive value back to the bottom line. Qualtrics is a Fed RAMP 
authorized and HITRUST certified provider meeting the highest security requirements of the federal 
government and HIPAA security requirements. Learn more at qualtrics.com. 


