Qualtrics

Global HR Executives Overestimate How Well XMinstitute”
Their Organizations Use Employee Feedback

84% 41,

HR EXECUTIVES EMPLOYEES
Think their org execs uses EX insights Have seen positive change as a result
effectively to improve employee experiences of previous surveys

Base: 911 senior HR leaders & 16, 163 Employees
Source: Qualtrics XM Institute 2023 Q1 Global HR Executives Study & Qualtrics Employee Experience 2023 Trends Study
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